
Format-V

BANGALORE ELECTRICITYSUPPLY COMPANY LIMITED
(Wholly owned Government of KarnatakaUndertaking)

REPLACEMENT OF BURNT OUT METERS
UNDER CLAUSE 28.00 OF KERC CONDITIONS OF SUPPLY
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Address of the installation
HouseNo./Flat No./Shop No./Plot No. I

I I I I I I I I I I I I I I I I I I

Floor Street Name
Areal Location Cross
Main City
Pin I Ph. No. Mobile
Landmark
Email

I:::~:~~ 1111111111111111111111111111111111
Dateonwhich the Meter found faulty I I I I I I I I I

Address: Signature of the consumer
Name:

Date:

FOR OFFICE USE

1. R.R.Number

2. Account10

3. Meter Details Make:
SI.No.:
Type:
Class:
CTRatio: j PTRatio:
Meter Constant:
Meter Readingat the time of inspection:

4. Reasonfor Meter burnt out

S. Meter costcollected Rs.

Version-I P.T.D .
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6. Date on which meter was sent
for testing

7. Meter testing report received
on

8. Whethermeter replacedor
direct connectiongiven

9. If replaced,date of replacement

10. NewMeter details Make:
SI.No.:
Type:
Class:
CTRatio: I PTRatio:
Meter Constant:
Meter Reading at the time of inspection:

Signature of the Officer
Name:
Designation:
Date:



GENERAL INSTRUCTIONS

1. Application should be filled up in Blockletters only

2. This format shall be filled up by the consumer in caseof meter burnt out and submitted to the
AEEof the concernedSubDivisionalOffice.

3. The cost of burnt out meter shall be borne by the consumereither in cashor by crossedcheque
and the burnt out meter will be replacedby agood meter immediately.

4. The releasedburnt meter will be sent to the approved Meter testing laboratory. If the meter is
burnt out due to mistake of Consumer or fault in the Consumer premises, there shall be no
refund of the cost of meter collected and if it is due to technical reasonslike voltage fluctuation
etc, attributable to the system constraints, the cost of meter collected by the BESCOMshall be
adjusted against the future energy chargesof the consumer commencing from the immediate
succeedingmonth after receipt of the test report under intimation to the Consumer.

5. The Meter testing laboratory will send a report to the Consumer and Sub Division Office duly
recording the test results within 7 days and remarks regarding refund of cost of the meter
collected to the Consumer.

6. For any clarifications please contact concerned Sub Division office

7. Indicative Maximum time limit

./ The burnt out meter shall be replaced by a good meter immediately within 24 hours or
however, the meter shall be replaced within 7 days as per the KERCStandards of
Performance regulation.

./ If the meter of required capacity is not readily available, the installation shall be connected
on "DIRECTCONNECTIONBASIS"and immediate action taken to fix a good meter to the
installation within 3 days.

Forany Electricity Complaints/ Suggestionspleasecall BESCOMHelpline 1912
Visit: www.bescom.org
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